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Schedule and Conduct a Virtual Health Visit Webinar with Interpreter in Zoom for
Healthcare

Requirements
= Use the web browser version of Zoom to schedule Virtual Health Visit webinars

= Use the desktop client version of Zoom to conduct Virtual Health Visit webinars with patient and Interpreter
= |faclerkis scheduling on behalf of a provider, the provider must assign scheduling privileges in advance
= Enable webinar passwords to be embedded in invitation URLs. This allows for patients to click to join.

o Click on Settings tab.

o Scroll to Embed password in meeting link for one-click join and toggle to ‘on.’

Embed password in meeting link for one-click join o

Meeting password will be encrypted and included in the join meeting link to allow

participants to join with just one click without having to enter the password.

Schedule the Virtual Health Visit webinar
1. Sign into your Zoom for Healthcare account on the web browser - https://zoom.us/

2. Click on the Webinars tab.

3. Click Schedule a Webinar or Webinar Templates to select from your webinar templates.

PERSONAL Upcoming Webinars Previous Webinars Webinar Templates

Profile

Meetings Schedule a Webinar

4. Compete webinar details:

= Date and time
= Registration: Leave as un-ticked.

=  Webinar Password: Leave as randomly generated password. The patient does not need to enter the
password to join their visit. The invitation URL has the password embedded.

= Schedule for: Pick the name of the person you want to schedule for, otherwise leave as ‘Myself.’
= Video: Change to ‘On.’

=  Audio: Leave as ‘Both.’

=  Webinar Options: Leave as is.

= Alternative Hosts (optional): Assign an ‘alternative host’ to start the Virtual Health Visit on behalf of the
provider. The alternative host must have a PHSA Zoom account.

5. Click Schedule when all webinar details are completed.

The webinar will be visible under “Meetings” in the Zoom desktop client for the webinar host and scheduler. If you
would like to add the event to your Outlook calendar, please see steps below.
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Invite patient to the Virtual Health Visit webinar
1. Now that the visit is scheduled, scroll down to Invitations and invite the patient as a panelist by clicking Edit.

2. Enter the patient’s name and email address.

3. Click Save. The patient will automatically be sent an email invitation through Zoom.

Invitations Email Settings Branding Polls Q&A Integration
vanelists No panelists invited
|
Panelists
Invite a person or a Zoom room as a webinar paneli
Name Email/Zoom Rooms
Patient Patient@Email.con Delet
Delete
Add Another Panelist
end invitation to all newly added panelists immediately Cancel
Set up an automatic Virtual Health Visit email reminder
1. Click Email Settings. Reminder Email
2. Click Edit next to No reminder email to Attendees and Panelists to _ _ ' _
. . Send Reminder Email to Approved Registrants and Panelists
adJUSt the SettlngS. 1 hour before the webinar start date and time
Select the reminder Option(S) you prefer. 1 day before the webinar start date and time
1 week before the webinar start date and time
4. Click Save.

Request an Interpreter via Provincial Language Service (PLS)
1. Scroll down to Invite Attendees.

2. Click Copy the invitation.

Join URL: https:/phsa.zoom.us/j/3855529467pwd=NnN5WDZOSmtDd 1hXWmMrVIRyek1hdz09 @ Copy the invitation

3. Access the Provincial Language Service (PLS) Online Booking System, using your PLS account.

= |f you need PLS account credentials please connect with the PLS at: 604.297.8400 or Toll-free: 1.877.BC
TALKS (228-2557)

4. Create a new request.

Choose Virtual Visit as ‘Appointment Type.’
6. Paste the Zoom webinar URL into the ‘Meeting Link’ field.

N
I* Appointment Type | Virtual Visit ¥ I * Meeting Link

* Request Date Week Day
(mmjdd/yyyy)

*language | - v

Alternate Language | ---------- v

The PLS will work on the request. PLS will only contact you if an interpreter cannot be found.
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Add webinar to your Outlook calendar (optional)
1. Click Outlook Calendar (.ics) to download the .ics file.

2. Click the .ics download to open it. Outlook will automatically open and populate a calendar event.

3. |If you are a clerk scheduling on behalf of the provider, invite the provider and/or alternative host as an attendee
and click Send.

4. Save and Close the calendar event.

Webinars M "My Web| -
" anage ¥ Webinar APPOINTMENT NSERT  FORMAT TEXT REVIEW
b X mea | | | & e O & R U
= 5 I High Importance
n inder: [Rone . Recurrence Time
Cl

Save &fDelete |~ poruard - | APPDIntment Scheduling | - Mesting
Topic My Webinar » Mates

Zones - ¥ Low Importance

Mesting Noted At Optians Tegs 2

onficts with another one on your calendar
Time Apr 9, 2020 05:00 PM Vancouver

Enudtime | Thu 4972020

Join from a PC, Mac, iPad, iPhone or Android device:

Please click this URL to join. hitps://phsa.zoom.us/j/668524547 ?pwd=clZVTHFhVS8vWTNkbUIBZHRNZkwvZz09

Password: 603583

Or join by phone:
Dial(for higher quality, dial a number based on your current location):
Canada: +1 778 907 2071 or 855 703 8985 (Toll Free)

Webinar ID: 668 524 547
Password: 603583
International numbers available: https:/phsa.zoom.us/wacvlizD7PCI

Start the Virtual Health Visit webinar
1. Open the Zoom desktop client* and sign into your Zoom for Healthcare account.

2. Click Meetings and Start the upcoming Virtual Health Visit.

*Do not use the web browser or Zoom Cloud Meetings app to conduct group Virtual Health Visit webinars.

Promote the Interpreter to a Panelist
1. Inthe bottom task bar, click
Participants. v Participants (3)

. - t Chat
- The patlent IS lIStEd Panelists (2) Attendees (1) T e e
under Panelists. | ’ f
- Rename
= The Interpreter is listed n Interpr... (QGUEIRTRES
Remove

under Attendees.
2. Click Attendees.
3. Click More next to the Interpreter’s name.
4. Click Promote to panelist.

=  You must promote the Interpreter to the panelist role to hear and see them.

Confirm the Interpreter and patient’s identities
1. Confirm the correct interpreter has joined the Virtual Health Visit webinar.

2. With the Interpreter, confirm the patient’s identity by asking typical validation questions, e.g. full name, DOB,
PHN.

3. Recommended: Lock the Virtual Health Visit after all participants have joined.
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=  Open the Participants window, click ... and select Lock Webinar.

Mute Panelists cn Entry
v Allow Panelists to Unmute Themselves
v Allow Panelists to Rename Themselves
Play Enter/Exit Chime

= gl  LockWebinar

Allow Panelists to Start Video

v Raise Hand
View the Participant Count

v Follow host view mode

Invite Mute All Unmute All Active Speaker View

Gallery View

Webinar controls/options

Button Function

- Mute/unmute microphone
- Click ~ to manage sound options

- Start/stop camera
- Click ~ to manage video options

- View webinar panelists and attendees
- Promote attendee to panelist role
oo - Invite additional participants
el - Mute/unmute specific or all participants
Participants - Remove participants
- Rename participants
- Lock the webinar

- Questions received from attendees (will not be applicable in Virtual Health Visits as patients
are joined as panelists)

III - Create a poll for attendees to answer (will not be applicable in Virtual Health Visits as patients
Polls are joined as panelists)
g 1

- Chat with all webinar participants or send a chat message to a specific participant

Chat

- Share screen or specific application that is open
- Note: if sharing a video (e.g. from YouTube) or something with audio, tick off box to Share
computer sound so participants can hear the audio
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End the Virtual Health Visit webinar
1. Click End in the bottom right corner when the visit is finished.
2. Ensure you click End Meeting for All.
= [f you end the webinar, the Virtual Visit will close out for you and all participants.

= [f you leave the webinar, a new host must be assigned before you exit. The webinar will not end until
the new host ends it.
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